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Abstract 
Library Websites are the mirror of a library, it showcases its profile, activities, services and whole 
things which is related to that library and its staff. Now a days it is very much important for any 
kind of libraries, it may be academic library, public library or a special library. This paper tries 
to analyze the content which is reflected in the websites of four University libraries of Assam. The 
name of these Libraries are Krishna Kanta Handiqui Library of Gauhati University, Central 
Library of Tezpur University, Lakshminath Bezbaroa Library of Dibrugarh University, and Dr. 
Suryya Kumar Bhuyan Library of Cotton University. Besides, through this paper want to know 
about the esteemed four libraries and their Collections and services which are shown in the 
websites of these four libraries. 
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Introduction 
A well-established library is essential for any academic institution. As a focal point for teaching, 
learning, research and extension, it is expected to provide standard information services. To fulfil 
all the aims and objectives of an institution, it is essential to make the library modern by using new 
technologies. Today’s society is web based society. Libraries are also not the exception. In the 
modern world libraries are trying to serve its users as quickly and efficiently as possible. For that 
web is the most appropriate tool. Web services empower libraries, offering more control and 
simpler system customization and integration as well as attract users to use the libraries to its 
utmost.  
The website of any organization including library is the right place for quick access of authentic, 
official and update information regarding the organization. Besides containing information about 
its parent body, library website generally contains the information about the library’s resources 
both physical and digital, facilities, services rendered, rules & regulations. Therefore academic 
library website should utilized for providing better services to its users. Now-a-days various web 
based library services are there, as for example- e-CAS, e-SDI, e-DDS, Virtual Reference 
Desk/Ask-A-librarian, Access to online Database, Bulletin Board Services, Virtual Library Tours, 
News clipping Services, Web-OPAC, FAQ, Services through Library Portal, Listservs, Discussion 
Forums, Web 2.0 etc.  
The library website of any institution plays a vital role in providing the services and resources 
available in the library. The libraries should follow the guidelines while designing the website 
based on the demand of users. The content of a websites can be presented in different forms, the 
most common and accessible being text and graphics. The content and its presentation plays an 
important role in increasing the usability of the library. The stronger the content of any library 
website, the more users will be attracted. (Rahman & Batcha, 2020) 
Literature Review 
Manjunatha K S (2016) tried to analyse in his paper the content of eight special Library websites, 
located in Bengaluru, Karnataka focusing on the informations like General Informations available 
in the websites, Library collections, services, Availability of E-Resources, Domain and Display 
recognition, Links, search and retrieval interface etc. Devi & Verma (2018) carried out a study on 
the library website/ web page of the 19 IITs and 29 NITs. The study was undertaken on the basis 
of the existing criteria, the researcher formulated 172 parameters so as to help in evaluating the 
Library website. Kurl & O (2018) evaluated the status of library websites of six Central 
Universities of South India. According to them that research shows the overview of content 
available all library websites of central universities, further, skills and technique for website 
designing should be learned by undergoing training and constant use of internet so that, libraries 
activities can be used better in the interest of institutional goals. Rahman & Sadik (2020) examined 
the accessibility, accuracy, currency and user-friendliness in ten selected library websites of the 
colleges affiliated to the University of Delhi. The study finds that most of the library websites 
under study have static pages with poor layout and navigation features and rarely being updated. 
The study suggested for carrying out such evaluative studies which is need of hour to enable the 
institutions to update their websites periodically and come up with flying colours on user’s 
expectations. C.A. & P. (2021) analyzed thirteen Central University Library websites using 29 
standard checklists. The analysis revealed that variations are found in the websites and the 
librarians have to put more efforts to standardize it on par with other international library websites. 
Haridasan & Uwesh (2014) analyzed thirteen Central university Library websites. In the Checklist, 
which was prepared for data collection, comprised of general information, nature of links, 
collection, services, social networking sites, and application of web 2.0 technology and so on. 
According to them the websites should provide the collaborative forum for discussion and sharing 
of information for library users and should exploit the emerging internet technologies to attract 
and increase its users. Savitha K S (2016) analyzed twelve deemed universities of Karnataka. From 
the study it was found that most of the deemed university Library websites having the all features 
to fulfill the needs of their users. 
Objectives of the study 
• To analyze the content of the websites of selected University libraries. 
• To compare the libraries through the websites of those selected four libraries. 
• To know the existing facilities as well as services provided on the websites. 
• To find out the relevancy, user friendliness and quality of graphics which is used in those 
websites of selected libraries. 
Methodology 
This study is based on the review of primary and secondary literature, which includes books, 
journals, documents, seminar papers, as well as few good websites and articles were accessed to 
prepare checklist for analysis of the websites of those selected libraries. The checklist was prepared 
mainly based on earlier studies conducted by Manjunatha K S (2016). As the paper is based on 
content analysis of websites, the data is collected only through browsing the websites of the 
selected libraries. The study is confined to evaluate the content of four university library websites 
which are listed below - 
Sl no. Institute name Library website 
1 Gauhati University https://www.gauhati.ac.in/academic/library/kk-
handiqui-library 
2 Tezpur University http://www.tezu.ernet.in/Library/ 
3 Dibrugarh University https://dibru.ac.in/portals/lnblibrary/temp/index.htm 
4 Cotton University http://skblibrary.cottonuniversity.ac.in/ 
 
Fig.1: The homepage of Krishna Kanta Handiqui Library, Gauhati University. 
 
 
Fig.2: The homepage of Central Library, Tezpur University. 
 
 
Fig.3: The homepage of Lakshminath Bezbaroa Library, Dibrugarh University. 
 
 
Fig.4: The homepage of Dr. Suryya Kumar Bhuyan Library, Cotton University 
 
A Comparative Study of collections and services among the Libraries 
The Gauhati University Library named as Krishna Kanta Handiqui Library started functioning in 
1948. Dr. Sanjay Kumar Singh is the present Librarian of this library. The number of total library 
staff is not given specifically in the website, though the details of the librarian and the four assistant 
librarians are given clearly. Till now the holdings of the library resources according to the website 
are as follows- 2,78,107 volumes of Books, 34,495 volumes of Bound periodicals, 5,623 numbers 
as of 02.01.2021 of PhD Theses, 4,276 numbers of Report Literature, 7,601 numbers of 
Dissertations, 4,500 numbers of Manuscripts, 1,50,000 pages of Digitized Manuscripts, 9,52,524 
pages of Digitized Theses and also 7,593 Volumes of KK Handiqui collections are there in Eleven 
Languages. They demand that with the 5,695 numbers of e-Theses Contribution to Shodhganga, 
this university becomes one of the top contributors in India. In the websites specified some Special 
Collections and Donated Collections also.  
The Tezpur University Central Library was started functioning in 1994. From my point of view 
the website of the library is quite well organized and the informations about the library is clearly 
visible than the other three libraries. Total of 18 numbers of library staffs are there in the Library. 
Dr. Mukesh Saikia is the present Librarian of the library. The holdings of the library till 17th 
January,2020 are as follows- 97943+ Numbers of Books (Textbook, Reference, Gifted, Law), 214 
numbers of National and International Printed Journals, 10360 numbers of E-Journals (Subscribed 
+ Consortia), 41 numbers of Online Databases (Subscribed + Consortia), 9770 numbers of Back 
Volumes, 502 numbers of E-books, 706 numbers of Theses, 1485 numbers of Dissertations, 2653 
numbers of CD/DVDs, 1025 numbers of Govt. Publications and Conference Proceedings, 36 
numbers of VHS Cassettes, 10 numbers of Newspaper/Magazines, 32 numbers of Manuscripts etc. 
Total Library Collection 1,24,777 which is transparently specified in the website. With aim to 
bring more proximity between user and library they also provides various library 2.0 services to 
its users, those are Library Blog, Library Facebook Page, Library Twitter Page, Library Google+ 
Page, Library Youtube Page etc. 
The Dibrugarh University Library, named as Lakshminath Bezbaroa library was started 
functioning in the year 1967. Total 36 numbers of library staffs are there and Dr. S.K. Baruah is 
the present Librarian. Total holdings of the Library are as follows- Till 23.08.2016, 2,25,672 
numbers of Books, 143 numbers of current periodicals ( Scholarly journals and Popular 
magazines), 4579 numbers of Theses and Dissertations, 19375 numbers of Bound Journals, 21 
numbers of national and regional Newspapers, 8000+ e-journals, 11834 numbers of Reference 
Books etc. The LNB library also possesses some Govt. publications which include Census Data, 
Govt. of Assam Statistical reports etc. They are doing great with the upgradation of library website 
as user friendly, so that users can easily get attract and find his/her required information. They 
provide various important links Such as Free Online Resources from UGC/MHRD portals like 
SWAYAM, UGC MOOCs, SWAYAMPRABHA, InfoPort, CEC, NDLTD, Vidya Mitra, NPTEL, 
eYantra, E-kalpa, Virtual Labs, NDLI, e-PG Pathsala etc., Various links of initiatives by 
UGC/MHRD,  Various List of E-resources, Online Catalogue/Directories, Important research 
Tools and Databases links, various Open Access Journals/ books and open Access thesis And 
dissertations Links are given clearly which are very much useful for its users. 
The Cotton University Library, named as Dr. Suryya Kumar Bhuyan Library is one of the oldest 
Libraries in the entire North-east region, started functioning in the year 1901. Dr. Zabeen Ahmed 
is the present Librarian and the number of the total staff is 12. The total holdings of the library are 
as follows – 1,26,207 numbers of Text books, 3,299 numbers of Reference books, 32 numbers of 
Printed Journals, 42 numbers of Periodicals, 14 numbers of News Papers, 622 numbers of Reports, 
3014 numbers of Bound Volumes, 50 numbers of Maps, Millions of online e-resources are there, 
426 numbers of CD/DVDs etc. Also they have some rare collections and two repository of 
prominent academicians of Assam namely Dr. Surya Kumar Bhuyan and Dr. Pabitra sharma. The 
website of this Library is quite well organized and user friendly. 
Data Analysis and Findings 













N N N N 
About Library Y Y Y Y 
Mission 
Statement 
Y Y Y Y 
Working 
Hours/holidays 
N Y Y Y 
Membership N Y Y Y 
Library rules Y Y Y Y 
Copyright Y Y Y Y 
Library staff Y Y Y Y 
Sitemap/floor 
map 
N Y N Y 
Library 
sections 
N Y N Y 
Information 
organization 
C A B A 
Date of update N N N N 
Y=Yes, N=No, A=Best, B=Good, C=Average 
From the above table it is shown that in all the four university library websites there are no 
information about the parent institution. In Gauhati University website the information about 
Working hours/holidays, about membership, Sitemap/floor map, Library Sections, date of update 
of the website are not given. But in the Tezpur University and Cotton University Library website 
instead of date of update the website all the information are given in the right way. In the Dibrugarh 
University Library website also sitemap/ floor map, about library section and date of update are 
not there. For the information organization Gauhati university Library website from my point of 
view is average i.e. C, Tezpur University Library and Cotton University Library websites are Best 
i.e. A, Dibugarh University Library website is Good i.e. B. 











Books Y Y Y Y 
Periodicals Y Y Y Y 
Reference 
Sources 
Y Y Y Y 
Reports Y Y Y Y 
Theses Y Y Y N 
News Papers Y Y Y Y 
Conference 
Proceedings 
N Y Y N 
Annual Reports Y N Y Y 
Monographs Y Y N N 
Patents N N N N 
Standards N N N N 
Y=Yes, N=No 
From the above table it is shown that, according to the websites in Gauhati University Library 
Website about Conference Proceedings, Patents, Standards are not specified. In Tezpur University 
website also there is no information about Annual reports, Patents, and standards. In Dibrugarh 
University Library website also there is nothing about Monographs, Patents and Standards. In the 
collection of the Cotton University Library there is no information about Theses, conference 
Proceedings, Monographs, Patents and Standards. 













N Y Y Y 
Reference 
service 
N Y Y Y 
Reprographic 
Service 
N Y Y Y 
Abstracting 
Service 
N N N N 
Bibliographic 
Service 
N N Y N 
Indexing 
service 
N N N N 
Email Queries Y Y N Y 
SMS queries N Y Y N 
Database 
Service 
N N N N 
Research 
Support Service 
N Y Y N 
CAS N Y Y Y 
DDS N Y N N 
ILL N Y Y Y 
Translation N N N N 
Web OPAC Y Y Y Y 
Library 2.0 
Service 
N Y Y Y 
Y=Yes, N=No 
From the above table it is shown that in the website of Gauhati University Library, there is no 
information about the services provided by the library except Web-OPAC and Email service. In 
the other three University Websites there are no informations of the services like Abstracting 
Service, Indexing Service, Database Service, Translation Service etc. Tezpur University Library 
and Cotton University Library does not provide Bibliographic service while Dibrugarh University 
provides this service. Also Dibrugarh University Library doesnot have Email service and 
Document Delivery Service (DDS). Cotton University library does not have SMS Queries, 
Research Support Service, and Document Delivery Service (DDS). 









E-Books Y Y Y Y 
E-Journals Y Y Y Y 
E-database Y Y Y Y 
CD ROM 
database 
N Y Y Y 
CDs N Y Y Y 
Video Cassettes N Y Y Y 
DVDs N Y Y Y 
Institutional 
repository 
N Y Y Y 
New Archive Y N Y N 
Y=Yes, N=No 
According to the Table no.4 in the Gauhati University Library website there is no information 
about CD ROM database, CDs, Video Cassettes, DVDs, Institutional Repository. The Tezpur 
University Library and Cotton University Library have all the E-Resources mentioned in the above 
table instead of New Archive. And Dibrugarh University Library has All the E-Resources above 
Mentioned in the table. 











Domain Name .ac.in .ernet.in .ac.in .ac.in 
Graphics B B B B 
Quality B A B A 
Audio & Video B A N B 
Background 
Color 
B A B A 
Y=Yes, N=No, A=Best, B=Good, C=Average 
Table No.5 has shown the information regarding the domain name of the website of the libraries, 
graphics, quality, audio-video and also background colors. 









Downloads N Y N N 
News N Y N Y 
Suggestion Box N N N Y 
FAQs N Y N N 
Images N Y N Y 
Contacts Y Y Y Y 
Links to other 
Search Engines 
N Y Y N 
Help N Y N N 
Feedback N Y N Y 
Y=Yes, N=No 
Table no.6 shows that, the Gauhati University Library website does not provide any of the Links, 
Search and Retrieval interface except only contacts. Tezpur University Library website provides 
all i.e. Downloads, News, FAQs, Images, Contacts, Links to other search engines, Help, Feedback, 
except Suggestion Box. Dibrugarh University Library provides only Contacts and Links to other 
search engines. In the Cotton University library website there is no option for Downloads, FAQs, 
Links to other Search Engines and Help. 
Recommendation and Conclusions 
Based on the Findings of the study suggesting some recommendations in this section, which will 
helpful for the Library websites creator or designer and also helpful to create more informative, 
user-friendly and attractive Library website. It will also useful to the users of the library website. 
(K S, 2016) 
• As the websites are the carriers of quality information about the organization, its users 
should be able to get the information with a few clicks. Hence information rich websites 
have to be created. 
• The Layout of the Library Website should be User-friendly and attractive so that the user 
satisfaction motto of a library is fulfilled. 
• The services provided by the library, section of the library, holding of the library etc. should 
be specified clearly so that user of the library can get his/her required information easily. 
• As the growing of new generation users the Librarian should also be a Tech Savvy and 
there is an urgent need to make the websites of the library more dynamic and interactive 
by following the web 2.0 and 3.0 technologies. 
• In the website should be provisions for instant messaging, RSS feeds, digital reference 
services, FAQs etc. so that users can have opportunity for direct conversation and 
communication with the system. 
• Library Professionals should completely involve and undergo training in designing and 
integrating all the library resources, services and facilities in the website by attending 
seminars, conferences, workshop etc. (C.A. & P., 2021) 
• As the Library is growing organism the resources and services are dynamic and changes 
from time to time. Hence, websites should be periodically updated. 
This study provides a perception about the information, services, collections and facilities 
available on the four selected university library homepage. It is found that the content and 
informations provided by the library are varying in every library website. There is a need for 
development and improvement of contents of the library websites particularly for those which do 
not have the necessary measures on their corresponding websites. The library website is as said in 
the beginning it is a mirror to the library, it showcases all the activities and services of the library. 
A good library website definitely attracts the users, so it should be more informative, interactive 
and attractive. (K S M. , 2016). In the present era, the web has become the master source of 
information in disseminating the information. So, the evaluation of libraries website must be done 
frequently so as to check the structure and the web content and information available in the 
website. (Devi & Verma, 2018).  
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